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Investigating EFL students’ levels of reading proficiency at

Al-Quds Open University and identifying difficulties facing them

in practicing the reading skill
Researcher Khaled Abdel Jaleel Dweikat

Reading plays a significant role in academic achievement, particu-
larly when learners have to work over a huge amount of foreign lan-
guage materials for their own specialist subjects. Nevertheless, not all
learners have the same level of reading proficiency and mostly learners
of English as a foreign language who face some difficulties in practic-
ing the reading skill especially in most Arab countries and Palestine
is not an exception. Thus, this study aimed at investigating (EFL) stu-
dents’ levels of reading proficiency at Al-Quds Open University in ad-
dition to identifying difficulties facing them in practicing the reading
skill. The participants involved a random sample of 116 undergraduate
students (males & females) who specialize in (TEFL) for their bach-
elors> degrees at QOU in Palestine. The descriptive method was used
by means of quantitative methods through a 33- item questionnaire to
identify (EFL) reading proficiency levels in addition to identifying the
difficulties facing students when practising reading English texts. Re-
sults revealed that (EFL) students’ at QOU scored high levels of read-
ing proficiency and there were no statistically significant differences
at (a0 =0.05) on the total degree of (EFL) students’ reading proficiency
due to gender, age and level of study.

There was no statistically significant relationship between taking
the two courses in reading and students> levels of proficiency. However,
the results revealed statistically significant differences at (0. =0.05) on
the total degree of (EFL) learners attitudes toward reading proficiency
due to having difficulties.
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The Role of Shadow Teacher in Improving Autistic

Students’ Ability in Learning
Researcher Ibrahim Mahmoud Al Sabatin

Shadow teaching is a professional service offered to the school
and family to better manage the needs of students who have a learning
difference. Shadow teachers are employed by the parents to work with
their child at school. This study tried to answer the following questions:
What is the role of the shadow teacher in the classroom? To what ex-
tent do shadow teacher help in improving students> ability in learning?

What are the key elements for successful shadow teaching?

To achieve the purpose of the study, the researcher prepared a ques-
tionnaire concerning the questions of the study and observed the shad-
ow teacher>s performance in the class room in the American Academy
Nablus. Means, standard deviations and percentages were calculated by
using SPSS program. The present study revealed the following results:
Shadow teacher plays an important role in providing additional support
throughout the school day, academically and psychologically, to those
students enrolled in the Optimal Learning (OL) program that need this
additional support. In the light of the present study, the researcher rec-
ommended providing Palestinian schools with shadow teachers to help

students with special need.
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Development of National Qualification Framework for

Higher Education in Jordan

Abdalla Al-Zoubi, Majed Abu Jaber, Adnan Atoum, Khaled

Gharaibeh, Bashar Hammad, Mohammad Mismar, Mamoun Dmour

A national qualification framework has become a necessity to
support structural reform of the higher education system in Jor-
dan in line with national priorities to implement at different insti-
tutional levels. The development and implementation of a frame-
work focused on the needs of Jordanian higher education and its
key stakeholders. Therefore, the present paper attempted to col-
lect and analyse feedback concerning level descriptors along with
knowledge, skills and competencies required for each level the

higher education system.
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Enhancing Change Management at University Education

Institutions in Egypt in the Light of Gemba Kaizen Model
«A Qualitative Study»

Researcher Amany Mohamed Sherif Abdelsalam Soliman

University education is one of the pillars of sustainable de-
velopment where it provides the community with graduates who
are able to face external and internal challenges and participate in

achieving the hopes and aspirations of their communities.

This study aims to review the characteristics and GEMBA
Kaizen model steps for achieving quality and continuous im-
provement and its effectiveness in reaching the comprehensive
development of Egyptian universities and eliminate their chronic
problems. And its ability to use available resources and develop
quality management and the management of institutional change
in Egyptian universities institutions. The study results revealed
the advantages enjoyed by GEMBA Kaizen model to ensure and
achieve the quality and to show the developmental change in-
troduced on the famous Deming model (PDCA), As well as its
strong focus on the culture change on the structure of the univer-
sities as an input for the integrated development that can be ad-
opted on human relations and the democratic leadership styles in
management. The proposed perspective addressed the procedures
that outweighs the implementation of GEMBA Kaizen model in

Egyptian universities.
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Blended Learning in English Language Teaching Contexts

Researcher Amal Izzat Jaber

The use of Blended Learning in English Language Teaching
(ELT) contexts has increased significantly during the past decade
The present study revealed an overview of Blended Learning in
(ELT) by considering where the term originated and by seeking to
define what it means. This study also demonstrated an overview
of Blended Learning through relevant literature and the current
studies on Blended Learning in (ELT) contexts. Different blends
and strategies used in implementing Blended Learning in (ELT)
contexts are presented. Literature survey in recent study revealed
that Blended Learning is more favourable than pure face- to- face
or on-line instruction and offers advantages of Blended learning
approach over them. Besides, the researcher demonstrated an
overview of the limitations of the Blended Learning approach in
(ELT). Finally, the researcher concluded that Blended Learning
might be an efficient instructing approach and recommends con-

ducting further research on Blended Learning in (ELT) contexts.
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What Universities in the Middle East Can Learn from the

American Online Education System

Researcher Mahmoud Al-Odeh

This paper provided insights and lessons that can be learned
from the American universities about their online education ex-
periences. The literature review and previous studies of online
educations gains are explored and summarized in this research.
Emerging trends in online education are discussed in detail, and
strategies to implement these trends are explained. This research
paper provided several tools and strategies that enable universi-
ties to ensure the quality of online education. At the end of this
research paper, the researcher provided examples from Arab uni-

versities who have successfully implemented online education

and expanded their impact on the society.
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